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Progress in both software and hardware technologies in recent years has brought digital
multifunction copiers, an integrated form of office equipment.

On the other hand, digital multifunction printers in the office are also components of the
corporate IT system with their installation and maintenance being the object of systematic
management. Therefore, device-management solutions optimal for various management
activities are necessary for their efficient management.

This paper describes the application platform design and printer management utilities

for the device management solutions.
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<?xml version="1.0" encoding="UTF-8"?>
<system>
<target>
<data name="device/address">
<value>192.168.10.10</value>
</data>
<data name="device/modelname”>
<value>AR-C260</value>
</data>
<data name="device/familyName”">
<value>SHARPMFP</value>
</data>
<data name="device/errorLevel">
<value>Level3</value>
</data>

</target>

</system>

E3 SMSXF—YDXMLA>XHZLZR
Fig.3 XML instance of SMS schema.
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Fig. 4 Printer administration utility.
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