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Retaining Consumer Attention Using Recommendation
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With the large number of items offered by online stores, even the recently launched ones can quickly lose
consumer attention and fall into the long-tail.

This paper describes solutions for this problem based on recommendation, offering the following features: (1)
Optimization of the recommendation system to maximize the conversion rate; (2) Preference accumulation to
offer a wider variety of recommendations; (3) Preference filtering to offer “serendipity” experiences; (4) Cross-
domain recommendation based on user preferences in the different domains/media.
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Table 1 Classification of recommendation algorithm.
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Fig. 1 System configuration.
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Fig. 2 Pareto chart of book sales.
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Fig. 3 Recommendation accuracy according to the number of
similar users.
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Fig. 4 Flow of recommendation.
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Fig. 5 Cross-domain recommender system.
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Fig. 6 Evaluation results.
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